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WARRANTY 
Continental United States and Canada 

 

FIRST YEAR 
     The Manufacturer promises to the original purchaser to repair or replace any part of this water cooler which 
proves to be inoperative due to a defect in material or workmanship under normal use for one year from date of 
purchase. During the one year warranty the manufacturer will, through its approved service center or factory repair 
department, provide labor and parts as needed to correct such inoperative conditions at no charge, provided the 
water cooler has been installed and is operated in accordance with the written instructions furnished with the water 
cooler. 

 

SECOND THROUGH FIFTH YEAR 
     The manufacturer promises to replace any part of the sealed refrigeration system (compressor, condenser, 
evaporator and interconnecting lines), which proves to be inoperative due to a defect in material or workmanship 
under normal use.  The manufacturer will, through its approved service center or factory repair department, 
provide at no charge the labor required to repair such inoperative parts of the refrigeration or cold water system. 
 
     In addition to the sealed refrigeration cold water system coverage, if any of the following parts become 
inoperative due to a defect in material or workmanship, the manufacturer promises to replace the part at no charge 
providing the part is removed and returned, properly labeled, to the nearest approved service center or factory.  
These parts are: cold control, compressor starting relay and compressor overload. 
 
     The labor to change the parts in the above paragraph will be the responsibility of the user. 
 

GENERAL PROVISIONS AND EXCLUSIONS 
• This warranty applies only within Canada and the continental United States. 

• This warranty does not apply if the serial number is removed, defaced or obliterated. 

• This warranty does not apply if service of the sealed refrigeration system or cold water system or parts 
furnished as original equipment by the Manufacturer are not obtained from the factory. 

• Transportation fees are not covered by this warranty. 

• This warranty does not apply to any water components that become inoperative due to liming conditions. 

• This warranty does not cover poor performance, failure or damage of any part resulting from external 
causes such as alterations, abuse, misuse, misapplication, corrosion or acts of God. 

• The foregoing is in lieu of all other agreements expressed, implied or statutory and all other obligations or 
liabilities of the Manufacturer.  The Manufacturer does not assume or authorize any person to assume any 
obligation of liability in connection with this product. 

•  In no event will the Manufacturer be liable for special or consequential damages or for any delay in the 
performance of this agreement due to causes beyond its control. 

 
 

 
 


